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INTRODUCTION
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As the trend of declining birth rates continues and the number of
working women increases, the demand for Postpartum Centers among
modern women is escalating. In response, Postpartum Centers have
begun integrating Al technology to offer higher quality, safer, and more
compassionate care services. This study will use the Infancix Postpartum

Centers as a case study to explore how Al becomes a key element in
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modern Postpartum Centers.
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1. Postpartum Care Center Market Shift

Postpartum care centers used to focus solely on providing comfortable
spaces. Now, with declining birth rates and older first-time mothers, they're
emphasizing unique features. Al integration offers tailored advice and
guidance for mothers' physical and mental well-being, becoming a vital aspect
of modern centers,

2. Al Service Approval
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(1) Survey results show strong approval for Al features like the "Al Intelligent
Care Bracelet," indicating a need for centers to evolve towards Al childcare.
(2) Respondents desire fast and effective solutions for postpartum recovery
and newborn care, "Therefore, adding 'Al Medical Guidance' services is also a
potential service offering in the future.".
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